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In most cases, the electronic contract is available the day after you receive the email informing you 
that the contract is in force.

• Go to Webi and download the Delivery Receipt –  11155E.
• Fill out the Contract number and enter the names of the policyowners .

• Contact the policyowner to find out if there have been any changes to any of the insured persons’ 
insurability conditions.

• If there have been changes, follow the steps in the If there is a change in insurability section.

• Use OneSpan e-signature solution .
• Add the signature indicator to Section A for: 

o The policyowner
o Your own signature.

• Attach the electronic contract, financial needs analysis 
and illustration, if applicable.

• Send the signature request .

Important: For privacy reasons, delete all documents downloaded to your workstation.

• Go to Client Documents :
o Via the Pending Business tool, using the link received.
o Via the tool bar on Webi .

• Keep the delivery receipt signed by all parties in your client file.

• Search by contract number or client name.
• In the list of documents, use the magnifying glass to select the E -contract .
• Download it to your workstation.

Download the contract .

Download the delivery receipt .

Verify insurability .

Send the contract with the delivery receipt.

Keep the document.

https://www.webi.desjardinsassurancevie.com/
https://www.webi.desjardinsassurancevie.com/en/DocumentsWebi/11155E.pdf
https://www.webi.desjardinsassurancevie.com/en/DocumentsWebi/11155E.pdf
https://www.webi.desjardinsassurancevie.com/en/DocumentsWebi/11155E.pdf
https://webi.desjardins.com/fdv/PresentationClients/
https://www.webi.desjardinsassurancevie.com/
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Important: For privacy reasons, delete all documents downloaded to your workstation.

The insurance application will then be reassessed. You can keep track of it in the PB tool.

• If there are changes in health status or lifestyle habits for more than one proposed insured, fill out form 
Supplementary Insurability Statement –  14238E for each of them. .

Envoyez la demande de signature.

• Via the Pending Business tool, or ;
• If the contract is in force, by secure email to Desjardins_Service@desjardins.com .

If there is a change in insurability
Do not send the contract

Indicate the change in section B1 of the delivery receipt. Include the date .

Add the signature indicator to section B3 of the delivery receipt for the policyowner and yourself.

Send the signature request.

Submit the delivery receipt signed by all parties:
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